COVID-19 Guest Protocol – Thelma Hut – Summer 2020
During the COVID-19 pandemic, we need everyone’s cooperation to ensure that the Thelma Hut is
able to operate safely for all of our guests and staff. As virus science is still evolving, we have used the
CDC Guidelines and State of Colorado Short-term Rental Recommendations to develop modified
operational requirements. Please have every member of your party review, agree to, sign and return
this document via email to info@thelmahut.com at least two days prior to arrival.
What we’ve done:
• Implemented cleaning protocols using CDC recommended disinfectant products as well as removed
all soft objects that are difficult to clean between guests such as throw blankets, decorative pillows,
rugs, shared hand towels, etc.
• Modified cancellation policy: Any reservations made this summer will be able to receive a full
refund minus processing fees if 1) the hut is not able to operate because of COVID-19; or 2) guests
are not able to come because they suspect they may have COVID-19 or have been exposed to
COVID-19.
• Closed the sauna (as it is located in the Hutkeeper’s quarters and is difficult to sanitize).
• Closed the kitchen to guests and provided blue tape indication of 6’ social distancing from
Hutkeeper.
• Modified check-in time to 1pm and check-out time to 9:30am to accommodate for adequate and
increased cleaning.
Doing your part:
1. If you have or had Covid-19 or any of the symptoms of Covid-19 or have been exposed to anyone
with Covid-19 within 14 days prior to your arrival, you will not come to Thelma Hut. Symptoms
include: cough, shortness of breath, fever, chills, muscle pain, headache, sore throat or new loss of
taste or smell.
2. Respect strict social distancing with the Hutkeeper at all times including respecting blue tape lines
around kitchen when Hutkeeper is present, staying out of sauna, Hutkeeper’s quarters and kitchen,
at all times. A cooler will be provided for your personal food and beverage.
3. Wear a mask at all times when the Hutkeeper is in the Hut, unless you are eating, drinking or in
your sleeping quarters.
4. Bring your own bedding (sheets, blankets or sleeping bag, and pillow cases) and hand towel for use
in washing hands. Bed pillows will be sanitized with disinfectant spray and rotated between guests.
Feel free to bring your own.
5. Remove your shoes at the door and wash/sanitize your hands regularly.
6. Notify us if medical conditions in Item 1 change at any time before, during and after (up to 14 days
after your stay) at Thelma Hut (email: info@ThelmaHut.com).
I have read, understand and agree to follow the above requirements. I also understand that while all parties
are using available guidance within the context of hosted rental space to minimize risk of Covid-19 spread,
I have chosen to come to Thelma Hut at my own risk and realize that only completely isolating removes all
risk of Covid-19 transmission.

Guest Name:
Phone number:
Email:
Signature:

